
 
JACKSON PARK MINISTRIES 

Jackson Park provides financial, housing, and crisis assistance to families with 
children. They provide on site, temporary housing and financial accountability 
counseling. The vision of Jackson Park Ministries is to see the families, children, 
and all individuals of Jackson Park and surrounding communities come to know 
Christ as their Savior and Lord; becoming productive citizens in the community 
and serving others as a disciple of Christ. 
Hours of Operation: Tuesday, Wednesday, and Thursday from 9:30 am – 
11:00 am 

Address: 5415 Airport Drive Charlotte, NC 28208 

Phone: 704-392-4981 

Website: www.jacksonpark.org 

Note: Call ahead for an appointment. Recipients meet with a pastor/counselor 
for a time of encouragement and prayer when receiving care at Jackson Park 
Ministries. Appointments can be made beginning each Monday at 1:00 PM. 
Clients will be given a bag of groceries. 

 

 

 

 



HARVEST CENTER 

The Harvest Center serves breakfast and lunch on Tuesdays and Thursdays each 
week. Breakfast is served 7:00 – 9:00 AM and lunch is served 11:00 – 1:00 PM. 
Everyone attending the meal will be invited for a brief time of Bible Teaching. 

Address: Multiple food pantries across the state 

Website: http://www.harvestcenter.org 
 	

	

	

	

	

	

	

	

	

	

	

	

	

	

 



LOAVES AND FISHES 

Loaves & Fishes provides a week's worth of nutritious groceries to individuals 
and families in a short-term crisis. 

Hours of Operation: Varies depending on location 

Address: Multiple food pantries across the state 

Website: http://www.loavesandfishes.org/ 

Notes: Families must have a referral from the church or social worker in order to 
receive assistance. Families can receive assistance once every 45-days. To request 
a referral from Elevation Church, contact your Campus Pastor or Associate 
Campus Pastor or you can call the Elevation Church Main Office at (704) 246-
0800. 

Information needed in order to make a referral: 

• Name, Birthdate, Social Security Number and Gender for all household 
members. 

• Address and Phone Number of head of the household. 
• Employment information for any members of the household. 

 
 
 
 
 
 



MATTHEWS HELP CENTER 

The mission of the Matthews Help Center is to care for people in our community 
by providing programs and services that will meet life’s basic needs, and by 
connecting those in need with resources that improve quality of life. The 
Matthews Help Center Food Pantry provides clients with enough food to last one 
week. 

Hours of Operation: Monday - Friday, 9:00 am – 4:00 pm; Saturday 9:00 am 
– 12:00 pm for pick up only 

Address: 119 N. Ames Street Matthews, NC 28105 

Phone: 704-847-8383 

Website: www.matthewshelpcenter.org 

What to Bring: 

• Pictured ID for all adults:  Driver’s license, state picture ID, or passport 
• Social Security Card of client 
• Proof of Income for everyone working in household: check stubs, letter 

from employer verifying pay or proof of household income including 
roommates. 

• Average expense of each household bill 
• Proof of Emergency:  Doctor’s disability statement, medical bills, eviction 

notice, disconnects notices, etc. 
• Rental/Homeowners information:  Rent lease, landlord’s name and phone 

number, mortgage papers, late notices and eviction papers 

 
 
 



URBAN MINISTRY CENTER 

The Urban Ministry Center works to meet the basic needs of those in our 
community through shelter, food, employment assistance, and therapeutic 
services. 

Soup Kitchen Hours: 11:15 am – 12:15 pm 

Address: 945 North College Street Charlotte, NC 28206 

Phone: 704-347-0278 

Website: www.urbanministrycenter.org 

 


